
LAPT
L O N D O N  A C A D E M Y  O F  P R O F E S S I O N A L  T R A I N I N G

CERTIFICATE  

Intro to Aviation Grooming & Etiquette
Workshop Level

LAPT — London Academy of Professional Training

Address   85 Great Portland Street, W1W 7LT, London, United Kingdom

Email   info@lapt.org

Telephone   +44 7513 283044

Web   lapt.org

Reference   AV-AHC-W  •  Aviation Centres

UKPRN 10067351  •  Registered in England and Wales, company 4984798



6
SUBJECTS

6
CHAPTERS

20
CLASSES

440
TOTAL MARKS

60%
PASS MARK

Lifetime
VALIDITY

AT  A G L A N C E

REFERENCE AV-AHC-W

AWARD Certificate

ASSESSMENT 440 marks — 264 to pass (60%)

PREREQUISITES None

VALIDITY Lifetime

AWARDING BODY LAPT — London Academy of Professional Training

C U R R I C U L U M

1 Cultural Sensitivity and Communication 0 chapters   65 marks  

2 Etiquette in Aviation Hospitality 0 chapters   65 marks  

3 Grooming Standards and Practices 3 chapters · 8 classes   90 marks  

• 1 Foundations of Personal Grooming for Aviation Professionals — 4

classes 

› 1.1 Understanding Personal Grooming Standards in Aviation

› 1.2 Identifying Appropriate Grooming Products and Tools

› 1.3 Demonstrating Proper Grooming Techniques

› 1.4 Practicing Personal Grooming Routines for Real-world Application

• 2 Advanced Grooming Techniques and Industry Standards — 4

classes 

› 2.1 Mastering Precision in Personal Grooming

› 2.2 Analyzing Industry Grooming Standards

› 2.3 Implementing Professional Attire Guidelines

› 2.4 Evaluating Grooming Practices in Real-World Scenarios

• 3 Professional Etiquette and Conduct in Aviation Settings 

4 Impact of Grooming on Passenger Perception 0 chapters   65 marks  
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5 Importance of Grooming in Aviation 3 chapters · 12 classes   90 marks  

• 1 Chapter 1 — Fundamentals of Personal Grooming in Aviation — 4

classes 

› 1.1 Understanding Grooming Standards in Aviation

› 1.2 Recognizing the Impact of Personal Grooming on Passenger Perception

› 1.3 Identifying Essential Grooming Practices for Aviation Professionals

› 1.4 Applying Grooming Techniques for Professionalism in Aviation

• 2 Chapter 2 — Implementing Grooming Standards in Cabin Crew

Roles — 4 classes 

› 2.1 Understanding Aviation Grooming Standards

› 2.2 Identifying Key Grooming Expectations for Cabin Crew

› 2.3 Applying Grooming Standards in Daily Cabin Crew Operations

› 2.4 Evaluating Professional Appearance and Presentation

• 3 Chapter 3 — Advanced Grooming Techniques and Etiquette for

Aviation Professionals — 4 classes 

› 3.1 Mastering Personal Hygiene Standards for Aviation

› 3.2 Choosing Professional Attire for Aviation Settings

› 3.3 Applying Advanced Grooming Techniques for Flight Staff

› 3.4 Practicing Etiquette with Confidence in Aviation Roles

6 Personal Grooming and Etiquette Planning 0 chapters   65 marks  


