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C U R R I C U L U M

1 Basic Brushing Techniques 3 chapters · 12 classes   65 marks  

• 1 Understanding Coat Types and Brushing Tools — 4 classes 

› 1.1 Exploring Different Pet Coat Types

› 1.2 Identifying Appropriate Brushing Tools

› 1.3 Matching Coat Types with Brushing Techniques

› 1.4 Demonstrating Proper Brushing Methods

• 2 Core Brushing Techniques for Different Coat Types — 4 classes 

› 2.1 Understanding Different Coat Types

› 2.2 Selecting the Right Brush for Each Coat Type

› 2.3 Mastering Basic Brushing Techniques

› 2.4 Practicing Brushing on Various Coat Textures

• 3 Addressing Common Brushing Challenges — 4 classes 

› 3.1 Identifying Common Brushing Obstacles in Pets

› 3.2 Analyzing Coat Types and Appropriate Tools

› 3.3 Overcoming Pet Anxiety During Brushing

› 3.4 Implementing Effective Techniques for Tangled Fur

2 Communication with Pet Owners 3 chapters · 12 classes   65 marks  

• 1 Building Effective Communication Skills with Pet Owners — 4

classes 

› 1.1 Understanding Pet Owner Needs and Expectations

› 1.2 Establishing Trust Through Active Listening

› 1.3 Conveying Clear and Effective Pet Care Instructions

› 1.4 Resolving Concerns with Empathy and Professionalism

• 2 Understanding and Addressing Pet Owner Concerns — 4 classes 

› 2.1 Identifying Common Pet Owner Concerns

› 2.2 Analyzing Underlying Causes of Pet Owner Apprehensions

› 2.3 Strategies for Effective Communication with Concerned Pet Owners

› 2.4 Practical Solutions to Address Pet Owner Concerns

• 3 Communicating Grooming Techniques and Hygiene Benefits — 4

classes 

› 3.1 Understanding the Basics of Pet Grooming Communication

› 3.2 Demonstrating Effective Brushing Techniques to Owners

› 3.3 Explaining Hygiene Benefits of Regular Grooming

› 3.4 Engaging Pet Owners with Tailored Grooming Advice



3 Grooming Tools and Equipment 3 chapters · 12 classes   65 marks  

• 1 Understanding Grooming Tools and Their Functions — 4 classes 

› 1.1 Identifying Common Grooming Tools

› 1.2 Exploring the Functions of Grooming Equipment

› 1.3 Selecting the Right Tools for Different Pet Types

› 1.4 Demonstrating Proper Use of Brushing and Combing Tools

• 2 Selection and Maintenance of Grooming Equipment — 4 classes 

› 2.1 Identifying Essential Grooming Tools

› 2.2 Selecting Grooming Tools for Different Pet Types

› 2.3 Maintaining Grooming Equipment for Longevity

› 2.4 Troubleshooting Common Tool Issues

• 3 Advanced Techniques for Enhanced Grooming Results — 4 classes 

› 3.1 Identifying and Selecting Advanced Grooming Tools

› 3.2 Mastering Brushing Techniques for Different Coat Types

› 3.3 Integrating Grooming Tools for Optimal Pet Hygiene

› 3.4 Troubleshooting Common Grooming Challenges

4 Hygiene Protocols in Grooming 3 chapters · 12 classes   90 marks  

• 1 Chapter 1 — Understanding Pet Hygiene and Safety Standards —

4 classes 

› 1.1 Explore the Importance of Pet Hygiene

› 1.2 Identify Common Pet Hygiene Challenges

› 1.3 Learn Essential Safety Standards in Grooming

› 1.4 Apply Basic Pet Brushing Techniques

• 2 Chapter 2 — Cleaning and Sanitation Techniques for Grooming

Tools — 4 classes 

› 2.1 Understanding Cleaning Protocols for Grooming Tools

› 2.2 Identifying Appropriate Sanitation Products for Pet Grooming

› 2.3 Implementing Effective Tool Cleaning Techniques

› 2.4 Practicing Safe Sanitation Methods in a Grooming Environment

• 3 Chapter 3 — Implementing Health Checks and Advanced

Grooming Protocols — 4 classes 

› 3.1 Conducting Comprehensive Pet Health Assessments

› 3.2 Mastering the Art of Pet Brushing Techniques

› 3.3 Identifying and Addressing Common Grooming Issues

› 3.4 Integrating Advanced Grooming Protocols into Practice

5 Introduction to Pet Grooming 3 chapters · 12 classes   90 marks  

• 1 Understanding Pet Anatomy for Safe Grooming — 4 classes 

› 1.1 Explore Basic Pet Anatomy

› 1.2 Identify Key Grooming Areas

› 1.3 Understand Safe Handling Techniques

› 1.4 Apply Knowledge in Grooming Practices

• 2 Essential Tools and Techniques for Pet Grooming — 4 classes 

› 2.1 Identifying Essential Pet Grooming Tools

› 2.2 Understanding the Use of Grooming Brushes and Combs

› 2.3 Demonstrating Safe and Effective Brushing Techniques

› 2.4 Applying Brushing Skills to Different Pet Coats

• 3 Assessing and Attending to Specific Grooming Needs — 4 classes 

› 3.1 Identifying Diverse Grooming Needs of Common Pets

› 3.2 Evaluating Coat Types and Their Specific Requirements

› 3.3 Selecting Appropriate Grooming Tools for Various Pet Needs

› 3.4 Applying Brushing Techniques to Address Individual Grooming Needs

6 Pet Skin and Hair Health 3 chapters · 12 classes   65 marks  

• 1 Understanding Pet Skin Physiology and Common Conditions — 4

classes 

› 1.1 Exploring the Structure of Pet Skin

› 1.2 Identifying Healthy Skin Characteristics in Pets

› 1.3 Recognising Common Skin Conditions in Pets

› 1.4 Applying Solutions to Common Pet Skin Issues

• 2 Hair Structure and the Importance of Regular Grooming — 4

classes 

› 2.1 Understanding the Structure of Pet Hair

› 2.2 Identifying Hair Types and Skin Conditions

› 2.3 Recognizing the Benefits of Regular Grooming

› 2.4 Mastering Basic Grooming Techniques

• 3 Advanced Brushing Techniques for Optimal Skin and Hair Health 

— 4 classes 

› 3.1 Understand the Basics of Pet Hair and Skin Anatomy

› 3.2 Explore Different Types of Brushes and Their Uses

› 3.3 Learn Techniques for Brushing Various Pet Coat Types

› 3.4 Apply Advanced Brushing for Skin and Hair Health Maintenance
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