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CURRICULUM

G Communication and Client Safety

3 chapters - 12 classes 65 marks

« 1 Effective Communication Skills in Adventure Tourism « 3 Risk Management Strategies in Client Interactions

1.1 Understanding the Basics of Communication in Adventure Tourism
1.2 Identifying and Overcoming Communication Barriers

1.3 Practicing Active Listening Techniques with Clients

1.4 Applying Effective Communication Strategies in Risky Situations

2 Implementing Safety Protocols for Client Protection

2.1 Understanding Safety Regulations in Adventure Tourism
2.2 ldentifying Potential Risks and Hazards

2.3 Developing Effective Safety Protocols

2.4 Communicating Safety Measures to Clients

a Design of Safety Plans
1 Understanding the Fundamentals of Safety in Adventure Tourism

1.1 Identifying Key Safety Components in Adventure Tourism
1.2 Analyzing Potential Risks in Adventure Activities

1.3 Developing Comprehensive Safety Plans

1.4 Implementing Safety Protocols and Emergency Procedures

« 2 Developing Comprehensive Safety Plans for Adventure Activities

2.1 Understanding the Essentials of Safety in Adventure Tourism

2.2 Identifying and Assessing Risks in Adventure Activities

2.3 Designing Effective Safety Plans: Key Components and Strategies
2.4 Implementing and Evaluating Safety Plans in Real-World Scenarios

3.1 Understanding Risk Conversations with Clients

3.2 Analyzing Client Concerns in Adventure Tourism

3.3 Implementing Risk Mitigation Communication Techniques
3.4 Applying Effective Safety Scripts During Client Interactions

3 chapters - 12 classes 45 marks

« 3 Implementing and Evaluating Safety Measures in Adventure
Tourism
3.1 Understanding the Fundamentals of Safety Measures in Adventure
Tourism
3.2 Analyzing Risk Factors and Their Impact on Safety Plans
3.3 Developing Effective Safety Procedures for Adventure Activities

3.4 Evaluating and Improving Safety Measures Through Feedback and
Analysis



e Emergency Response Protocols

* 1 Understanding Adventure Tourism Emergency Scenarios — 4
classes

1.1 Identifying Common Risks in Adventure Tourism

1.2 Assessing Environmental and Human Factors

1.3 Responding to Emergencies in Remote Locations

1.4 Communicating Effectively During a Crisis

* 2 Designing and Implementing Emergency Response Plans — 4

classes

2.1 Understanding Core Components of Emergency Response Plans
2.2 Identifying Hazards and Assessing Risks in Adventure Tourism
2.3 Developing Effective Emergency Communication Strategies

2.4 Implementing and Evaluating Emergency Response Drills

° Introduction to Adventure Tourism

¢ 1 Understanding Adventure Tourism and Its Evolution — 4 classes
1.1 Exploring the Origins of Adventure Tourism
1.2 Analyzing Key Trends in Adventure Tourism Development
1.3 Examining the Impact of Technology on Adventure Tourism
1.4 Identifying Safety and Risk Management Practices in Adventure Tourism

* 2 Key Components and Stakeholders in Adventure Tourism — 4

classes

2.1 Exploring the Basics of Adventure Tourism

2.2 Identifying Key Components of Adventure Tourism

2.3 Understanding Stakeholders in Adventure Tourism

2.4 Applying Safety & Risk Management in Adventure Tourism

e Risk Identification and Assessment

¢ 1 Understanding Risks in Adventure Tourism — 4 classes

1.1 Identifying Common Risks in Adventure Tourism
1.2 Analyzing the Impact of Risks on Safety

1.3 Applying Risk Assessment Tools

1.4 Developing Strategies to Mitigate Risks

* 2 Tools and Techniques for Risk Identification — 4 classes

2.1 Understanding Risk: Concepts and Definitions

2.2 Identifying Risks: Tools and Frameworks

2.3 Analyzing Potential Hazards: Techniques and Strategies
2.4 Applying Risk Identification: Real-World Scenarios

e Safety Guidelines and Regulations

¢ 1 Understanding Safety Fundamentals in Adventure Tourism — 4

classes

1.1 Exploring Key Safety Concepts in Adventure Tourism

1.2 Identifying Common Risks and Hazards in Outdoor Activities
1.3 Understanding Personal Protective Equipment and Its Use
1.4 Applying Safety Guidelines to Adventure Tourism Scenarios

« 2 Regulatory Frameworks and Compliance in Adventure Tourism —
4 classes

2.1 Understand Key Safety Regulations in Adventure Tourism

2.2 Explore International and National Compliance Requirements

2.3 Analyze Risk Assessment Procedures for Adventure Activities

2.4 Apply Compliance Standards to Adventure Tourism Scenarios

3 chapters - 12 classes 65 marks

« 3 Practical Skills for Effective Emergency Response Execution — 4

classes

3.1 Understanding Emergency Situations in Adventure Tourism

3.2 Assessing Risk and Prioritizing Actions

3.3 Responding to Emergency Scenarios: Step-by-Step Guide

3.4 Practicing Communication and Coordination During Emergencies

3 chapters - 12 classes 45 marks

< 3 Risk Management and Safety Protocols in Adventure Tourism — 4

classes

3.1 Understanding the Basics of Risk in Adventure Tourism
3.2 Identifying Common Hazards and Assessing Risks

3.3 Developing Effective Safety Protocols

3.4 Implementing and Evaluating Risk Management Strategies

3 chapters - 12 classes 135 marks

* 3 Conducting Comprehensive Risk Assessments — 4 classes

3.1 Understanding the Elements of Risk in Adventure Tourism
3.2 Identifying Potential Hazards in Adventure Settings

3.3 Analyzing Risk Levels and Their Impact on Safety

3.4 Developing Strategies for Risk Mitigation and Control

3 chapters - 12 classes 90 marks

< 3 Implementing and Monitoring Safety Guidelines in Adventure
Activities — 4 classes

3.1 Understanding Safety Guidelines in Adventure Activities
3.2 Identifying Key Risks in Adventure Tourism Environments
3.3 Implementing Safety Measures in Adventure Activities
3.4 Monitoring and Reviewing Safety Protocols Effectively
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