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CURRICULUM

a Consumer Behaviour and Environmental Labels 5 chapters - 30 classes 45 marks

1 Understanding Environmental Labels: Concepts and Definitions * 4 The Role of Marketing in Promoting Environmental Labels

1.1 Define Environmental Labels and Their Purpose

1.2 Explore Different Types of Environmental Labels

1.3 Analyze the Role of ISO 14020 in Environmental Labeling

1.4 Investigate Consumer Perceptions of Environmental Labels

1.5 Examine the Impact of Environmental Labels on Consumer Behavior
1.6 Develop Strategies for Effectively Communicating Environmental Labels

« 2 Types of Environmental Labels and Their Applications

2.1 Identify Different Types of Environmental Labels

2.2 Explain the Purpose of Environmental Labels

2.3 Analyze Examples of Eco-Labeling Schemes

2.4 Evaluate the Impact of Environmental Labels on Consumer Choices
2.5 Compare Environmental Labels Across Industries

2.6 Create a Marketing Strategy Using Environmental Labels

» 3 Consumer Awareness and Perception of Environmental Labels

3.1 Identify Key Types of Environmental Labels

3.2 Understand the Impact of Environmental Labels on Consumer Choices
3.3 Analyze the Effectiveness of Different Environmental Labeling Strategies
3.4 Evaluate Consumer Trust in Environmental Labels

3.5 Explore Case Studies on Consumer Perception of Environmental Labels
3.6 Apply Knowledge to Create Effective Environmental Labeling Strategies

4.1 Analyze the Impact of Environmental Labels on Consumer Choices
4.2 |dentify Key Marketing Strategies to Promote Environmental Labels

4.3 Evaluate the Effectiveness of Case Studies in Environmental Label
Marketing

4.4 Develop Messaging that Resonates with Environmentally Conscious
Consumers

4.5 Create a Marketing Campaign for a Hypothetical Environmental Label

4.6 Present and Critique Marketing Approaches for Real-World
Environmental Labels

< 5 Evaluating the Impact of Environmental Labels on Consumer
Behaviour

5.1 Analyze the Role of Environmental Labels in Consumer Decision-Making
5.2 Identify Key Types of Environmental Labels and Their Definitions
5.3 Evaluate the Credibility of Different Environmental Labeling Systems

5.4 Assess the Psychological Factors Influencing Consumer Response to
Labels

5.5 Measure the Impact of Environmental Labels on Purchase Intentions

5.6 Develop Strategies to Enhance the Effectiveness of Environmental
Labels



a Environmental Management Principles

¢« 1 Understanding Environmental Management Systems (EMS) and
ISO 14020 — 6 classes

1.1 Define Key Concepts of Environmental Management Systems

1.2 Explore the Importance of ISO 14020 in EMS

1.3 Identify Components of Effective Environmental Labels

1.4 Analyze Case Studies of Successful EMS Implementation

1.5 Develop an Action Plan for Integrating ISO 14020 Standards

1.6 Evaluate the Impact of Environmental Labels on Consumer Behavior

* 2 Types of Environmental Labels and Their Purposes — 6 classes

2.1 Define Environmental Labels and Their Importance

2.2 Explore Types of Environmental Labels

2.3 Examine the Purposes of Environmental Labels

2.4 Analyze Real-World Examples of Environmental Labels

2.5 Evaluate the Impact of Environmental Labels on Consumer Behavior
2.6 Develop a Strategy for Implementing Environmental Labels in Business

* 3 Principles of Life Cycle Assessment (LCA) in Environmental
Management — 6 classes

3.1 Define Life Cycle Assessment and Its Importance in Environmental
Management

3.2 Explore the Phases of Life Cycle Assessment: From Cradle to Grave
3.3 Identify Key Indicators Used in Life Cycle Assessment
3.4 Analyze Case Studies: Successful Applications of LCA in Industry

3.5 Evaluate Potential Limitations and Challenges of Life Cycle Assessment

3.6 Develop an Action Plan for Implementing LCA in Your Organization

e ISO 14020 Standards and Implementation

* 1 Understanding ISO 14020: Framework and Principles — 6 classes

1.1 Explore the Purpose of ISO 14020 Standards

1.2 Identify Key Principles of Environmental Labels

1.3 Analyze the Framework of ISO 14020

1.4 Evaluate Types of Environmental Declarations

1.5 Discuss Benefits of Implementing ISO 14020

1.6 Apply ISO 14020 Principles to Real-World Scenarios

* 2 Types of Environmental Labels: Categories and Criteria — 6

classes

2.1 Explore the Key Categories of Environmental Labels

2.2 Analyze Criteria for Environmental Labeling

2.3 Distinguish Between Type |, II, and Ill Labels

2.4 Evaluate the Impact of Environmental Labels on Consumer Behavior
2.5 Implement Procedures for Labeling Compliance

2.6 Assess Case Studies of Successful Environmental Labeling

« 3 Stakeholder Engagement: Roles and Responsibilities — 6 classes

3.1 Identify Key Stakeholders in Environmental Labeling

3.2 Analyze Stakeholder Interests and Concerns

3.3 Define Roles and Responsibilities for Effective Engagement
3.4 Develop Strategies for Engaging Stakeholders

3.5 Evaluate the Impact of Stakeholder Engagement

3.6 Create an Action Plan for Continuous Stakeholder Involvement

5 chapters - 30 classes 85 marks

4 Developing Environmental Declarations and Sustainability
Claims — 6 classes

4.1 Analyze the Importance of Environmental Declarations

4.2 Explore Different Types of Environmental Labels

4.3 Evaluate the Criteria for Sustainability Claims

4.4 Develop Guidelines for Creating Accurate Declarations

4.5 Assess the Impact of Effective Communication in Claims

4.6 Implement Best Practices for Certifying Environmental Claims

< 5 Monitoring, Reporting, and Continuous Improvement in
Environmental Management — 6 classes

5.1 Identify Key Performance Indicators for Environmental Management
5.2 Develop a Framework for Monitoring Environmental Performance
5.3 Analyze Data Collection Methods for Accurate Reporting

5.4 Create Effective Environmental Reports for Stakeholders

5.5 Implement Strategies for Continuous Improvement in Environmental

Practices

5.6 Evaluate the Impact of Environmental Initiatives on Organizational Goals

5 chapters - 30 classes 105 marks

* 4 Implementation Strategies for ISO 14020 Standards — 6 classes

4.1 Assess Organizational Readiness for ISO 14020 Implementation

4.2 Identify Key Stakeholders in Environmental Labeling Processes

4.3 Develop a Strategic Plan for ISO 14020 Adoption

4.4 Create Effective Communication Strategies for Environmental Labels
4.5 Implement Monitoring and Reporting Systems for ISO Compliance
4.6 Evaluate and Improve ISO 14020 Implementation Outcomes

« 5 Evaluating Impact: Measuring the Effectiveness of Labels — 6

classes

5.1 Define Key Metrics for Evaluating Label Effectiveness

5.2 Analyze Case Studies of Successful Environmental Labels
5.3 Identify Challenges in Measuring Label Impact

5.4 Develop Survey Tools to Assess Consumer Awareness
5.5 Create a Framework for Reporting Label Effectiveness

5.6 Propose Improvements Based on Evaluation Findings



° Leadership in Environmental Management 5 chapters - 30 classes 45 marks

* 1 Understanding Environmental Labels and Their Importance — 6 * 4 Measuring and Communicating Environmental Performance — 6

classes classes

1.1 Define Environmental Labels and Their Types

1.2 Explore ISO 14020 Standards for Environmental Labels

1.3 Analyze the Role of Environmental Labels in Sustainable Practices

1.4 Evaluate the Impact of Environmental Labels on Consumer Behavior

1.5 Apply Environmental Labels in Real-World Scenarios

1.6 Develop Strategies for Promoting Environmental Labels in Organizations

* 2 1SO 14020 Framework: Principles and Criteria — 6 classes

2.1 Understand the Principles of ISO 14020

2.2 Explore the Criteria for Environmental Labels

2.3 Analyze the Importance of Transparency in Environmental Declarations
2.4 Evaluate the Role of Credibility in Environmental Management

2.5 Implement Best Practices for Compliance with ISO 14020

2.6 Develop a Strategy for Effective Communication of Environmental
Labels

« 3 Strategies for Implementing Environmental Leadership — 6 classes

3.1 Identify Key Principles of Environmental Leadership
3.2 Evaluate Current Environmental Practices in Your Organization

3.3 Develop Effective Communication Strategies for Environmental
Objectives

3.4 Set Measurable Goals for Sustainable Practices
3.5 Foster Team Engagement in Environmental Initiatives
3.6 Create an Action Plan for Implementing Environmental Leadership

4.1 Define Key Metrics for Environmental Performance

4.2 Analyze Environmental Data Collection Methods

4.3 Evaluate Environmental Labeling Standards

4.4 Explore Case Studies in Environmental Performance Communication
4.5 Develop a Framework for Reporting Environmental Impact

4.6 Create a Communication Strategy for Stakeholders

< 5 Evaluating the Impact of Environmental Labels on Consumer
Behavior — 6 classes

5.1 Analyze Consumer Perceptions of Environmental Labels

5.2 Identify Key Environmental Labels and Their Standards

5.3 Examine Case Studies of Successful Environmental Labeling
5.4 Assess the Influence of Environmental Labels on Purchasing Decisions

5.5 Develop Strategies for Communicating the Value of Environmental
Labels

5.6 Create an Action Plan for Implementing Effective Environmental
Labeling

5 chapters - 30 classes 85 marks

e Project Management for Sustainability

* 1 Understanding ISO 14020 Standards and Their Role in
Environmental Management — 6 classes

« 4 Measuring and Reporting Environmental Impact in Projects — 6

classes

1.1 Explore the Fundamentals of ISO 14020 Standards

1.2 Analyze the Types of Environmental Labels and Declarations

1.3 Examine the Benefits of Environmental Labeling for Businesses

1.4 Evaluate the Role of ISO 14020 in Sustainable Project Management
1.5 Discuss the Challenges in Implementing ISO 14020 Standards

1.6 Develop a Strategy for Integrating ISO 14020 into Your Projects

« 2 Integrating Sustainability into Project Management Practices — 6

classes

2.1 Define Sustainable Project Management Principles

2.2 Identify Key Environmental Indicators for Projects

2.3 Assess Stakeholder Impact on Sustainability Goals

2.4 Integrate ISO 14020 Standards into Project Plans

2.5 Develop Sustainability Action Plans for Projects

2.6 Evaluate Sustainability Outcomes and Continuous Improvement

« 3 Stakeholder Engagement and Communication for Sustainable
Projects — 6 classes

3.1 Identify Key Stakeholders for Sustainable Project Success

3.2 Analyze Stakeholder Interests and Influence in Sustainability

3.3 Develop Tailored Communication Strategies for Diverse Stakeholders
3.4 Engage Stakeholders through Collaborative Sustainability Workshops
3.5 Measure Stakeholder Feedback to Enhance Sustainability Practices
3.6 Report on Stakeholder Contributions to Drive Sustainable Outcomes

4.1 Identify Key Environmental Impact Metrics for Projects

4.2 Analyze Data Collection Methods for Environmental Reporting
4.3 Evaluate Tools for Measuring Environmental Impact

4.4 Interpret Environmental Data in a Project Context

4.5 Develop a Framework for Reporting Environmental Impact

4.6 Present Findings: Communicating Environmental Impact to
Stakeholders

« 5 Driving Continuous Improvement in Sustainable Project
Management — 6 classes

5.1 Identify Key Principles of Sustainability in Project Management
5.2 Analyze the Role of ISO 14020 in Environmental Labeling

5.3 Assess Current Practices for Continuous Improvement in Projects
5.4 Develop Frameworks for Measuring Sustainability Outcomes

5.5 Implement Tools for Enhancing Sustainable Project Practices

5.6 Create Action Plans for Future Sustainable Project Enhancements



a Sustainable Practices in Business 5 chapters - 30 classes 65 marks

¢ 1 Understanding Environmental Labels: Types and Importance — 6 4 Evaluating the Impact of Environmental Claims — 6 classes

classes 4.1 Analyze Different Types of Environmental Claims

1.1 Identify Different Types of Environmental Labels

1.2 Understand the Criteria for Environmental Certification

1.3 Explore the Benefits of Environmental Labels for Businesses

1.4 Analyze Real-World Examples of Environmental Labeling

1.5 Discuss Challenges in Environmental Label Implementation

1.6 Develop a Plan for Implementing Environmental Labels in Business

* 2 1SO 14020 Standards and Frameworks — 6 classes

2.1 Understand the Purpose of ISO 14020 Standards

2.2 Explore the Categories of Environmental Labels

2.3 Analyze the Framework for Environmental Declarations

2.4 Identify Benefits of ISO 14020 Certification for Businesses

2.5 Examine Case Studies of Successful ISO 14020 Implementations

2.6 Develop an Action Plan for Integrating ISO 14020 in Your Organization

* 3 Implementing Environmental Labels in Business Strategy — 6

classes

3.1 Understand ISO 14020 Standards for Environmental Labels

3.2 Assess the Role of Environmental Labels in Business Strategy

3.3 Identify Key Types of Environmental Labels and Their Impacts

3.4 Evaluate Case Studies of Successful Business Label Implementations
3.5 Design a Business Strategy Incorporating Environmental Labels

3.6 Measure the Effectiveness of Environmental Labels in Business
Practices

4.2 Investigate the 1SO 14020 Standards for Environmental Labels
4.3 Assess the Credibility of Environmental Declarations

4.4 Compare Real-World Case Studies of Environmental Claims

4.5 Develop Criteria for Evaluating Environmental Claims in Business

4.6 Create a Framework for Implementing Sustainable Practices Based on
Evaluations

« 5 Future Trends in Sustainable Practices and Certifications — 6

classes

5.1 Explore Emerging Trends in Sustainable Practices

5.2 Analyze the Impact of ISO 14020 on Business Sustainability

5.3 Evaluate the Role of Certifications in Enhancing Brand Value

5.4 Identify Key Challenges in Implementing Sustainable Certifications
5.5 Develop a Strategy for Adopting New Sustainability Standards

5.6 Create a Plan to Communicate Sustainability Efforts to Stakeholders
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