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G Housekeeping Operations and Guest Room Care 19 chapters - 126 classes 100 marks



* The housekeeping department and the rooms division — 10 classes * Housekeeping records, checklists and reports

1.1 Exploring the Importance of Housekeeping in Hospitality - Running the shift: planning, handover and problem-solving — 5

1.2 Identifying Key Responsibilities and Skills in Housekeeping classes

1.3 Understanding Cleaning Standards and Protocols
1.4 Applying Effective Guest Room Care Techniques
1.1 Introduction to Housekeeping Functions

1.2 Roles and Responsibilities in Housekeeping

1.3 Housekeeping Standards and Protocols

1.4 Housekeeping Equipment and Tools

1.5 Sustainability in Housekeeping Practices

1.6 Housekeeping Service Quality

* Roles, team structure and uniforms — 5 classes

1.1 Exploring the Basics of Housekeeping

1.2 Identifying Key Housekeeping Roles

1.3 Understanding Housekeeping Responsibilities and Tasks
1.4 Analyzing the Importance of Housekeeping in Hospitality
1.5 Applying Best Practices in Housekeeping Operations

* Room status, front-office communication and daily reports

* Guest room cleaning: departure and stay-over — 4 classes

2.1 Understanding Cleaning Standards: Key Principles and Practices
2.2 Mastering Dusting Techniques for Optimal Room Hygiene

2.3 Implementing Effective Floor Cleaning Methods

2.4 Applying Surface Sanitization Techniques to Ensure Guest Safety

* Bed making, bathrooms and turn-down service — 4 classes
3.1 Understanding Guest Room Standards
3.2 Mastering Cleaning and Sanitization Techniques
3.3 Enhancing Room Aesthetics and Presentation
3.4 Implementing Advanced Turn-Down Services

* Room inspection and quality standards

* Guest supplies, amenities and special requests — 5 classes
4.1 Identify Key Elements of Guest Experience in Housekeeping
4.2 Explore the Role of Cleanliness in Guest Satisfaction
4.3 Implement Personalization Techniques in Housekeeping Services

4.4 Assess the Impact of Housekeeping Efficiency on Guest Perception
4.5 Develop Strategies for Communicating with Guests to Enhance Their

Experience
¢ Lost and found, guest privacy and complaints

« Scheduling, room allocation and workload — 17 classes

1.1 Explore the Role of Housekeeping in Hospitality

1.2 Identify Key Housekeeping Management Strategies

1.3 Analyze Effective Communication in Housekeeping Teams
1.4 Implement Standard Operating Procedures for Housekeeping

1.5 Evaluate Housekeeping Performance Metrics and Improvement Plans

2.1 Setting Housekeeping Goals

2.2 Developing a Housekeeping Strategy

2.3 Analyzing Market Trends

2.4 Budgeting for Housekeeping Operations
2.5 Evaluating Housekeeping Performance

2.6 Aligning Housekeeping with Business Goals
3.1 Understanding Resource Management

3.2 Effective Staff Scheduling

3.3 Inventory Management in Housekeeping
3.4 Utilizing Technology for Resource Allocation
3.5 Cost-Effective Resource Utilization

3.6 Assessing Resource Needs

« Staff training, productivity and performance — 6 classes

4.1 Key Performance Indicators in Housekeeping
4.2 Measuring Operational Efficiency

4.3 Data-Driven Decision Making

4.4 Benchmarking Housekeeping Operations

4.5 Continuous Improvement Strategies

4.6 Reporting and Analyzing Metrics

2.1 Define Key Components of Operational Planning in Housekeeping
2.2 Analyze the Importance of Time Management in Housekeeping
Operations

2.3 Develop a Sample Operational Plan for a Housekeeping Department
2.4 Evaluate Different Strategies for Resource Allocation in Housekeeping
2.5 Implement and Monitor an Operational Plan: Best Practices

* 13 Guest Room Types, Features and Layout — 10 classes

13.1 Standard, Deluxe and Suite Rooms
13.2 Room Furniture and Fittings

13.3 Bathroom Fixtures and Layout

13.4 In-Room Electronics and Controls
13.5 Connecting and Accessible Rooms
13.6 Floor Plans and Room Numbering
13.7 Wall, Floor and Window Finishes
13.8 Lighting and Air Conditioning Controls
13.9 Room Features Checklist

13.10 Describing a Room to a Guest

¢ 14 Cleaning Trolley Set-Up and Room Entry Procedures — 10 classes

14.1 Contents of a Housekeeping Trolley

14.2 Loading Linen and Amenities

14.3 Checking Cleaning Agents and Equipment
14.4 Knocking and Entering Rooms Correctly
14.5 Do Not Disturb and Privacy Rules

14.6 Handling Occupied Room Situations

14.7 Key Card Control

14.8 Moving Trolleys Safely Through Corridors
14.9 Room Cleaning Sequence

14.10 Trolley Restocking and End-of-Shift Return

* 15 Deep Cleaning and Periodic Room Maintenance — 10 classes

15.1 Purpose of Deep Cleaning Schedules
15.2 Mattress and Pillow Care

15.3 Curtains, Drapes and Upholstery Cleaning
15.4 Carpet Shampooing in Rooms

15.5 Cleaning Behind and Under Furniture
15.6 Air Vent and Ceiling Cleaning

15.7 Balcony and Terrace Cleaning

15.8 Polishing and Metal Care in Rooms

15.9 Planning Rooms for Deep Cleaning

15.10 Deep Clean Record Keeping

« 16 VIP, Extra Bed and Special Guest Room Services — 10 classes

16.1 VIP Room Preparation Standards

16.2 Welcome Amenities and Fruit Baskets
16.3 Extra Beds and Baby Cots

16.4 Rooms for Guests with Disabilities

16.5 Allergy-Free and Pet-Friendly Rooms
16.6 Long-Stay Guest Service

16.7 Child-Friendly Arrangements

16.8 Flowers and Decoration in Rooms

16.9 Handling Early Arrival and Late Departure
16.10 Special Request Log Practice

* 17 Maintenance Reporting and Room Defects — 10 classes

17.1 Spotting Common Room Defects

17.2 Plumbing and Electrical Faults Reporting
17.3 Raising Maintenance Requests

17.4 Priority Levels and Follow-Up

17.5 Taking Rooms Out of Order

17.6 Returning Rooms to Service

17.7 Preventive Maintenance Rounds

17.8 Pest and Odour Complaints in Rooms
17.9 Working with the Engineering Team
17.10 Defect Reporting Practice

« 18 Housekeeping Control Desk and Key Management — 10 classes

18.1 Role of the Control Desk



6 Cleaning, Public Areas and Laundry Management 13 chapters - 121 classes 100 marks



« Cleaning science: soils, surfaces and contact time — 11 classes

1.1 Introduction to Cleaning Fundamentals: The Science Behind Cleanliness
1.2 Tools of the Trade: Identifying Essential Cleaning Equipment

1.3 Understanding Cleaning Agents: Types and Their Applications

1.4 Surface-Specific Cleaning Techniques: Tailoring Your Approach

1.5 Safety First: Best Practices for Handling Cleaning Chemicals

1.6 Effective Cleaning Protocols: Developing a Cleaning Checklist

1.1 Identify Different Cleaning Techniques for Various Surfaces

1.2 Demonstrate Proper Use of Cleaning Chemicals and Label
Interpretation

1.3 Explain the Importance of Personal Protective Equipment (PPE) in
Housekeeping

1.4 Apply Effective Cleaning Techniques for Common Household Areas
1.5 Assess Cleaning Equipment Options for Specific Cleaning Tasks

« Cleaning agents: detergents, disinfectants and solvents — 6 classes

2.1 Understanding the Basics of Cleaning Agents: Properties and Functions
2.2 Exploring Detergents: Types, Uses, and Application Techniques

2.3 The Role of Solvents in Cleaning: Identifying and Using Common
Solvents

2.4 Disinfectants and Sanitizers: Importance and Proper Application
Methods

2.5 Eco-Friendly Cleaning Agents: Benefits and Practical Applications

2.6 Specialized Cleaning Products: Identifying and Using for Different
Surfaces

¢ Cleaning tools, machines and equipment care — 28 classes

5.1 Understanding Advanced Cleaning Agents: Properties and Applications
5.2 Mastering the Use of Microfiber Cloths for Effective Cleaning

5.3 Exploring Steam Cleaning Technology: Benefits and Techniques
5.4 Implementing Green Cleaning Practices: Sustainable Solutions
5.5 Utilizing Automated Cleaning Equipment: Operation and Maintenance
5.6 Assessing Cleaning Effectiveness: Techniques for Quality Control
2.1 Identify Essential Cleaning Tools for Housekeeping

2.2 Demonstrate Proper Use of Cleaning Equipment

2.3 Apply Effective Cleaning Techniques for Different Surfaces

2.4 Understand Safety Protocols in Housekeeping Operations

2.5 Evaluate Cleaning Products for Efficacy and Safety

2.1 Identify Essential Cleaning Tools for Various Surfaces

2.2 Demonstrate Proper Usage of Handheld Cleaning Tools

2.3 Explore the Functionality of Automated Cleaning Equipment

2.4 Assess the Importance of Eco-Friendly Cleaning Solutions

2.5 Apply Effective Maintenance Techniques for Cleaning Tools

2.1 Exploring Advanced Cleaning Agents

2.2 Evaluating Innovative Cleaning Technologies

2.3 Implementing Eco-friendly Cleaning Practices

2.4 Mastering Surface-Specific Cleaning Techniques

2.5 Integrating Smart Technologies in Cleaning Operations

2.6 Analyzing Efficiency and Sustainability in Cleaning Practices

3.1 Understanding Proactive Maintenance Strategies

3.2 Identifying Common Floor Maintenance Challenges

3.3 Exploring Asset Management Principles for Floor Care

3.4 Implementing Preventative Maintenance Schedules

3.5 Analyzing the Impact of Floor Maintenance on Asset Longevity
3.6 Evaluating Technological Tools for Effective Floor Management

* Floor care: hard floors, carpets and special surfaces — 17 classes

3.1 Understanding Surface Materials: An Introduction to Effective Cleaning
Techniques

3.2 Tools of the Trade: Selecting the Right Equipment for Different Surfaces
3.3 Cleaning Solutions: Choosing the Right Chemicals for Various Materials

3.4 Techniques in Action: Demonstrating Cleaning Methods for Hard
Surfaces

3.5 Soft Surfaces and Fabrics: Specialized Cleaning Approaches Explained

3.6 Best Practices: Developing a Cleaning Routine for Diverse
Environments

3.1 Analyze Advanced Cleaning Techniques for Different Surfaces
3.2 Demonstrate Proper Use of Professional Cleaning Equipment
3.3 Implement Eco-Friendly Cleaning Practices in Housekeeping
3.4 Evaluate the Effectiveness of Cleaning Agents and Solutions

3.5 Develop a Comprehensive Cleaning Schedule Incorporating Best
Practices

1.1 Understanding Floor Layout Principles

* Pest control and infection prevention — 4 classes

3.1 Understanding High-Touch Surface Sanitization

3.2 Mastering the Use of Cleaning Agents in Guest Rooms

3.3 Implementing Effective Ventilation Techniques

3.4 Ensuring Consistent Maintenance of Guest Room Standards

* Laundry operations: process, machines and chemicals — 12 classes

2.1 Understanding Stain Types and Their Characteristics

2.2 Identifying Appropriate Cleaning Agents for Different Stains
2.3 Preparing Laundry for Optimal Stain Removal

2.4 Applying Targeted Stain Removal Techniques

2.5 Evaluating Effectiveness of Stain Removal Methods

2.6 Implementing Preventive Stain Management Strategies
3.1 Understanding Laundry Workflow

3.2 Identifying Bottlenecks in Laundry Processes

3.3 Evaluating Laundry Equipment Efficiency

3.4 Implementing Process Improvements in Laundry Operations
3.5 Integrating Technology for Optimal Laundry Performance

3.6 Monitoring and Adjusting Laundry Processes for Continuous
Improvement

¢ Linen: types, par stock, handling and storage — 6 classes

1.1 Identifying Common Fabric Types

1.2 Analyzing Fabric Construction and Properties

1.3 Interpreting Care Label Symbols

1.4 Matching Fabrics to Appropriate Care Procedures

1.5 Recognizing Specialized Fabric Requirements

1.6 Applying Care Instructions for Optimal Fabric Maintenance

* Uniforms, guest laundry and valet services — 6 classes

4.1 Understanding Quality Standards in Laundry Operations

4.2 Identifying Common Quality Issues in Laundry Services

4.3 Implementing Quality Control Protocols

4.4 Monitoring and Evaluating Laundry Quality

4.5 Addressing and Resolving Quality Deficiencies

4.6 Enhancing Quality through Continuous Improvement Practices

* Environmentally responsible cleaning and laundry — 17 classes

4.1 Identify and Understand Safety Protocols in Cleaning

4.2 Demonstrate Proper Use of Personal Protective Equipment (PPE)
4.3 Analyze Environmental Considerations in Cleaning Products

4.4 Apply Safe Cleaning Techniques for Various Surfaces

4.5 Evaluate and Mitigate Risks in Housekeeping Operations

5.1 Understanding Sustainability in Floor Management

5.2 Identifying Eco-Friendly Floor Materials

5.3 Implementing Energy-Efficient Cleaning Practices

5.4 Reducing Water Usage in Floor Maintenance

5.5 Recycling and Waste Management for Floor Supervisors

5.6 Evaluating Sustainability Initiatives in Floor Management

5.1 Understanding Sustainable Laundry Practices

5.2 Exploring Eco-Friendly Detergents and Chemicals

5.3 Implementing Water and Energy Efficiency Techniques

5.4 Evaluating Technologies for Waste Reduction in Laundry Operations
5.5 Adopting Best Practices for Textile Longevity

5.6 Innovating with Sustainable Laundry Equipment

¢ 13 Swimming Pool, Garden and Outdoor Area Care — 10 classes

13.1 Outdoor Areas of a Hotel

13.2 Daily Cleaning of Pool Decks

13.3 Pool Water Safety and Hygiene Basics

13.4 Cleaning Poolside Furniture

13.5 Garden Cleaning and Waste Collection

13.6 Flower and Plant Care Basics

13.7 Cleaning Entrances, Driveways and Car Parks
13.8 Weather Planning and Rain Procedures

13.9 Safe Use of Outdoor Equipment

13.10 Outdoor Inspection Checklist Practice



e Housekeeping Supplies, Safety and Management 21 chapters - 127 classes 100 marks



* Purchasing and receiving supplies « Career pathways and the executive housekeeper's role

« Inventory control, par levels and stock records « 13 Interior Design and Furnishing Care — 10 classes

- Budgeting and cost control for housekeeping 13.1 Principles of Colour and Light in Rooms

13.2 Choosing Furniture and Fabrics

< Health and safety in housekeeping — 15 classes 13.3 Curtains, Carpets and Soft Furnishings

4.1 Understanding Health and Safety Regulations in Housekeeping
4.2 ldentifying Common Hazards in the Housekeeping Environment
4.3 Personal Protective Equipment: Selection and Use

4.4 Safe Chemical Handling and Storage Practices

4.5 Implementing Effective Cleaning Procedures to Ensure Safety
4.6 Emergency Procedures and First Aid in Housekeeping

1.1 Recognizing Key Cleaning Protocols

1.2 Understanding Safety Regulations in Cleaning

1.3 Implementing Effective Cleaning Strategies

1.4 Evaluating Cleaning Practices for Compliance

3.1 Identify Key Safety Regulations in Housekeeping

3.2 Understand Personal Protective Equipment (PPE) Requirements
3.3 Assess Hazards and Risks in Housekeeping Environments

3.4 Implement Safe Cleaning Procedures and Practices

3.5 Develop an Emergency Response Plan for Housekeeping Scenarios

13.4 Wall Coverings and Artwork

13.5 Flower Arrangement Basics

13.6 Cleaning and Caring for Antiques
13.7 Room Themes and Atmosphere
13.8 Spotting Wear and Tear Early
13.9 Furnishing Inventory Records
13.10 Refreshing a Room on a Budget

¢ 14 Contract Cleaning and Outsourcing — 10 classes

14.1 When to Outsource Housekeeping Work
14.2 Choosing a Contractor

14.3 Writing a Cleaning Specification

14.4 Contract Terms and Service Levels

14.5 Inducting Contract Staff

14.6 Monitoring Contractor Quality

14.7 Safety Duties Shared with Contractors

« Chemical safety and labelling 14.8 Costing In-House Versus Contract Services

. . . . . 14.9 Handling Contractor Complaints
* Manual handling, injury prevention and protective equipment . )
14.10 Contract Review Practice

« Fire safety and emergency response — 6 classes

5.1 Identifying Risks in Housekeeping

5.2 Developing Risk Mitigation Plans

5.3 Compliance and Safety Standards

5.4 Emergency Preparedness in Housekeeping
5.5 Crisis Management Strategies

5.6 Monitoring and Reviewing Risks

« Security, keys and guest-room safety

* Quality assurance and inspection systems — 5 classes

3.1 Define Quality Standards in Housekeeping Operations

3.2 Identify Key Performance Indicators for Housekeeping

3.3 Analyze Common Quality Control Issues in Housekeeping
3.4 Implement Quality Improvement Strategies in Housekeeping
3.5 Evaluate the Impact of Quality Control on Guest Satisfaction

* Supervision, leadership and communication — 6 classes

4.1 Understanding Team Dynamics in Floor Management

4.2 ldentifying Roles and Responsibilities in Floor Supervision

4.3 Developing Effective Communication Skills for Supervisors
4.4 Implementing Training Programs for Floor Staff

4.5 Monitoring and Evaluating Team Performance

4.6 Applying Conflict Resolution Techniques in Floor Management

« Sustainability and waste management — 5 classes

4.1 Explore Sustainable Materials for Housekeeping Operations

4.2 Implement Eco-Friendly Cleaning Techniques

4.3 Assess the Impact of Waste Reduction Strategies in Housekeeping
4.4 Innovate with Technology to Enhance Sustainability in Housekeeping
4.5 Develop a Sustainability Action Plan for Housekeeping Management

« 15 Recruitment, Rostering and Staffing Plans — 10 classes

15.1 Housekeeping Staffing Needs

15.2 Job Descriptions and Specifications

15.3 Interviewing and Selecting Staff

15.4 Induction and Probation

15.5 Preparing Duty Rosters

15.6 Handling Leave and Absence

15.7 Seasonal and Casual Staff

15.8 Overtime and Wage Records

15.9 Providing Learning Opportunities for Staff
15.10 Roster Preparation Exercise

< 16 Hygiene Control and Infection Outbreaks — 10 classes

16.1 Infection Risks in Guest Rooms

16.2 Hand Hygiene and Glove Use

16.3 Cleaning Rooms After lliness

16.4 Disinfecting High-Touch Surfaces

16.5 Handling Bodily Fluids and Sharps

16.6 Waste Segregation in Infection Cases

16.7 Outbreak Response Procedure

16.8 Informing Management and Authorities
16.9 Business Continuity Planning for Outbreaks
16.10 Infection Control Drill

¢ 17 Guest Safety, Accidents and Incident Reporting — 10 classes

17.1 Common Accidents in Guest Areas
17.2 Wet Floor and Slip Prevention

17.3 Balcony and Window Safety

17.4 Child Safety in Rooms

17.5 Reporting Accidents and Near Misses
17.6 Writing Incident Reports

17.7 Guest Injury and Compensation Basics
17.8 Cooperating with Investigations

17.9 Learning Lessons from Incidents
17.10 Incident Handling Role Play

» 18 Medical Emergencies and First Response — 10 classes

18.1 Recognising a Guest Medical Emergency
18.2 Calling for Help and Escalation

18.3 Basic Life Support Awareness

18.4 Choking and Bleeding Response

18.5 Burns, Falls and Fainting

18.6 Allergic Reactions Response

18.7 Handling Death in a Guest Room

18.8 Protecting Guest Privacy in Emergencies
18.9 Coordinating with Ambulance and Police

18.10 Emergency Response Practice



° Environment and Sustainability 30 chapters - 171 classes 100 marks



« 1 Principles of Sustainability — 6 classes

1.1 Understanding Sustainability Concepts
1.2 Triple Bottom Line Approach

1.3 Sustainable Development Goals

1.4 Life Cycle Assessment Basics

1.5 Corporate Social Responsibility

1.6 Ethics in Sustainability Practices

¢ 2 Sustainable Building Practices — 6 classes

2.1 Green Building Certifications

2.2 Energy-Efficient Design Principles
2.3 Sustainable Materials Selection
2.4 Indoor Environmental Quality

2.5 Water Conservation Techniques
2.6 Sustainable Landscaping Practices

* 3 Waste Management Strategies — 6 classes

3.1 Waste Minimization Techniques
3.2 Recycling and Reuse Practices
3.3 Composting Methods

3.4 Hazardous Waste Management
3.5 Waste Auditing Processes

3.6 Circular Economy Principles

« 4 Sustainable Energy Solutions — 6 classes

4.1 Renewable Energy Sources

4.2 Energy Management Systems

4.3 Solar Energy Applications

4.4 Energy Efficiency Audits

4.5 Smart Grid Technologies

4.6 Sustainable Transportation Solutions

« 5 Measuring Sustainability Impact — 6 classes

5.1 Key Performance Indicators

5.2 Sustainability Reporting Standards
5.3 Data Collection Methods

5.4 Impact Assessment Techniques

5.5 Stakeholder Engagement Strategies
5.6 Continuous Improvement Processes

* 1 Understanding Sustainability Principles — 6 classes

1.1 Introduction to Sustainability: Defining Key Concepts

1.2 The Importance of Sustainability in Accommodation: Real-World Impacts

1.3 Identifying Sustainable Practices in Housekeeping: A Practical Guide
1.4 Assessing Environmental Impact: Tools for Evaluation
1.5 Implementing Sustainable Practices: Action Plans for Housekeeping

1.6 Measuring Success: Evaluating Sustainability Initiatives in
Accommodation

« 2 Eco-Friendly Practices in Housekeeping — 6 classes

2.1 Introduction to Eco-Friendly Housekeeping Practices

2.2 Understanding Sustainable Cleaning Products

2.3 Implementing Waste Reduction Strategies in Housekeeping
2.4 Energy-Efficient Practices for Accommodation Settings

2.5 Water Conservation Techniques in Housekeeping

2.6 Creating a Green Cleaning Schedule for Your Team

< 4 Energy Efficiency in Accommodation — 6 classes

4.1 Understanding Energy Efficiency: Concepts and Importance
4.2 Identifying Energy Wastage in Accommodation Settings

4.3 Implementing Simple Energy-Saving Practices in Housekeeping
4.4 Evaluating Energy-Efficient Appliances for Accommodation

4.5 Creating an Energy Efficiency Action Plan for Your Workplace
4.6 Monitoring and Reporting Energy Usage: Tools and Techniques

< 5 Sustainable Guest Engagement — 6 classes

5.1 Understanding Sustainable Guest Engagement: The Importance of Eco-
Friendly Practices

5.2 Communicating Sustainability: Crafting Effective Messages for Guests

5.3 Creating Eco-Friendly Guest Experiences: Practical Ideas for
Accommodation

5.4 Engaging Guests in Sustainability: Interactive Activities and Initiatives

5.5 Feedback and Improvement: Gathering Guest Insights on Sustainability
Efforts

* 2 Implementing Water and Energy Efficient Cleaning Techniques —

4 classes

2.1 Understanding Water and Energy Consumption in Cleaning

2.2 ldentifying Sustainable Cleaning Products and Tools

2.3 Implementing Water-Saving Techniques in Guest Room Cleaning
2.4 Optimizing Energy Use During Cleaning Tasks

« 3 Waste Reduction and Recycling in Housekeeping Operations — 4
classes

3.1 Understanding Waste Streams in Housekeeping
3.2 Strategies for Reducing Waste in Guest Rooms
3.3 Implementing Effective Recycling Practices

3.4 Monitoring and Improving Waste Management

¢ 1 Understanding Sustainability in Housekeeping Principles — 5

classes

1.1 Define Key Concepts of Sustainability in Housekeeping

1.2 Identify Environmental Impacts of Traditional Housekeeping Practices
1.3 Explore Eco-Friendly Products and Their Benefits

1.4 Implement Waste Reduction Strategies in Housekeeping

1.5 Develop a Sustainable Housekeeping Action Plan

¢ 2 Eco-Friendly Products and Practices in Housekeeping — 5 classes

2.1 Identify Eco-Friendly Cleaning Products and Their Benefits

2.2 Evaluate the Environmental Impact of Traditional Housekeeping
Supplies

2.3 Demonstrate Proper Usage of Eco-Friendly Cleaning Techniques

2.4 Develop a Sustainable Housekeeping Checklist

2.5 Implement Eco-Friendly Practices in Daily Housekeeping Routines

* 3 Waste Management and Reduction Strategies — 6 classes

3.1 Understanding the Environmental Impact of Waste

3.2 Identifying Types of Housekeeping Waste

3.3 Implementing Waste Segregation Techniques

3.4 Exploring Waste Reduction Strategies in Housekeeping

3.5 Applying Recycling Practices in Hospitality Settings

3.6 Evaluating the Effectiveness of Waste Management Systems

* 4 Implementing Sustainable Practices in Housekeeping Operations

— 5 classes

4.1 Identify Key Sustainable Practices in Housekeeping

4.2 Evaluate the Impact of Traditional vs. Sustainable Housekeeping
Procedures

4.3 Develop a Sustainable Cleaning Supplies Strategy
4.4 Implement Energy-Saving Techniques in Housekeeping Operations
4.5 Create a Sustainable Waste Management Plan for Housekeeping

1 Understanding Sustainable Housekeeping Practices — 6 classes
1.1 Exploring the Principles of Sustainability in Housekeeping
1.2 Identifying Eco-friendly Cleaning Products and Techniques
1.3 Assessing the Environmental Impact of Housekeeping Materials
1.4 Implementing Waste Reduction Strategies in Laundry Management
1.5 Developing Energy-efficient Practices in Housekeeping
1.6 Evaluating the Benefits of Sustainable Housekeeping Practices

« 2 Eco-Friendly Cleaning Supplies and Techniques — 6 classes
2.1 Understanding Eco-Friendly Cleaning Agents
2.2 Exploring Natural Alternatives to Chemical Cleaners
2.3 Evaluating the Environmental Impact of Cleaning Products
2.4 Implementing Sustainable Cleaning Techniques
2.5 Selecting Appropriate Eco-Friendly Supplies for Different Surfaces
2.6 Assessing the Effectiveness of Eco-Friendly Cleaning Methods

* 4 Energy and Water Conservation in Housekeeping — 6 classes

4.1 Understanding the Importance of Energy and Water Conservation
4.2 Identifying Common Sources of Energy and Water Waste

4.3 Implementing Energy-efficient Housekeeping Techniques

4.4 Applying Water-saving Methods in Housekeeping

4.5 Monitoring and Evaluating Conservation Efforts

4.6 Developing an Action Plan for Sustainable Housekeeping

* 5 Implementing and Promoting Sustainability Initiatives — 6 classes

5.1 Understanding Sustainable Practices in Housekeeping

5 2 ldentifvina Eco-Eriendlv Cleanina Prodiicte
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