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G Pool Operations and Water Quality 32 chapters - 177 classes 100 marks



< 1 Basics of Water Quality — 4 classes

1.1 Importance of Water Quality
1.2 Understanding Water Sources
1.3 Physical Properties of Water
1.4 Common Water Contaminants

¢ 2 Chemical Balance and Testing — 4 classes
2.1 pH Levels in Water
2.2 Chlorine and Its Role
2.3 Testing Water Samples
2.4 Adjusting Chemical Levels

* 3 Maintaining Safe Water Standards — 4 classes

3.1 Regular Water Testing Procedures
3.2 Identifying Unsafe Conditions

3.3 Implementing Safety Protocols
3.4 Emergency Water Treatment

« 1 Introduction to Pool Equipment — 4 classes

1.1 Types of Pool Equipment

1.2 Basic Pool Components

1.3 Safety Features of Equipment
1.4 Operating Pool Equipment Safely

« 2 Daily Maintenance Procedures — 4 classes

2.1 Routine Cleaning Tasks

2.2 Checking Water Levels

2.3 Equipment Inspection Checklist
2.4 Record Keeping for Maintenance

* 3 Understanding Filtration Systems — 4 classes

3.1 Purpose of Filtration Systems
3.2 Types of Filtration Systems

3.3 Maintaining Filtration Equipment
3.4 Troubleshooting Filtration Issues

« 1 Foundations of Water Safety: Understanding Aquatic
Environments — 6 classes

1.1 Identify Key Types of Aquatic Environments

1.2 Analyze the Characteristics of Safe vs. Unsafe Water

1.3 Explore the Role of Environmental Factors in Water Safety
1.4 Recognize Common Hazards in Aquatic Settings

1.5 Develop Strategies for Enhancing Water Safety Awareness
1.6 Apply Water Safety Concepts to Real-World Scenarios

* 2 Emergency Response Protocols: Lifeguarding Essentials — 6
classes

2.1 Identify Emergency Signals and Situations

2.2 Assessing Victim Condition and Call for Assistance

2.3 Perform Effective Rescue Techniques and Procedures

2.4 Execute Basic First Aid and CPR Protocols

2.5 Conduct Post-Rescue Recovery and Reporting

2.6 Review and Practice Emergency Communication Methods

« 3 Effective Surveillance Techniques: Monitoring and Prevention — 6

classes

3.1 Identify Key Surveillance Techniques for Water Safety

3.2 Analyze the Importance of Monitoring Patterns in Pool Environments
3.3 Apply Observation Skills to Recognize Potential Hazards

3.4 Develop Strategies for Preventing Water-Related Accidents

3.5 Implement Emergency Response Protocols for Discovered Risks
3.6 Evaluate the Effectiveness of Surveillance in Real-Life Scenarios

* 4 Community Engagement: Promoting Water Safety Awareness — 6

classes

4.1 Identify Key Water Safety Risks in Communities

4.2 Develop Engaging Water Safety Awareness Campaigns

4.3 Explore Effective Communication Strategies for Safety Messaging
4.4 Collaborate with Local Organizations for Water Safety Initiatives
4.5 Create Educational Materials for Water Safety Workshops

4.6 Evaluate the Impact of Community Water Safety Programs

* 5 Emergency Scenario Management: Practical Application and
Evaluation — 6 classes

* 2 Operational Standards and Regulations — 6 classes

2.1 Define Key Operational Standards in Pool Management

2.2 Identify Relevant Regulations for Hospitality Pool Operations

2.3 Analyze the Impact of Compliance on Safety and Guest Experience
2.4 Develop Standard Operating Procedures for Pool Staff

2.5 Evaluate Methods for Monitoring and Maintaining Regulatory
Compliance

2.6 Implement a Continuous Improvement Plan for Operational Standards

< 3 Emergency Procedures and Response Protocols — 6 classes
3.1 Identify Emergency Situations in Pool Operations
3.2 Understand Legal Responsibilities and Liability in Emergencies
3.3 Learn the Steps of Emergency Response Protocols
3.4 Practice Effective Communication During Emergency Situations
3.5 Demonstrate First Aid and CPR Techniques for Pool Incidents
3.6 Evaluate and Review Emergency Response Scenarios

« 4 Staff Training and Swim Instruction Techniques — 6 classes

4.1 Assessing Staff Training Needs for Pool Operations

4.2 Designing Engaging Swim Instruction Sessions

4.3 Implementing Effective Communication Techniques for Instructors
4.4 Demonstrating Safety Protocols to Staff and Swimmers

4.5 Evaluating Swim Instruction Methods: Best Practices

4.6 Role-Playing Difficult Scenarios in Swim Instruction

* 5 Advanced Risk Management and Incident Reporting — 6 classes

5.1 Identify and Assess Potential Risks in Pool Operations

5.2 Analyze Historical Incident Reports to Recognize Patterns

5.3 Develop Effective Risk Mitigation Strategies for Different Scenarios
5.4 Implement Emergency Response Procedures for Pool Incidents
5.5 Create Comprehensive Incident Reporting Templates

5.6 Evaluate the Effectiveness of Risk Management Practices in Hospitality
Pools

* 1 Understanding Water Chemistry Basics — 6 classes

1.1 Introduction to Water Chemistry

1.2 pH Levels and Their Importance

1.3 Dissolved Solids and Their Effects

1.4 Understanding Water Hardness

1.5 Chemical Properties of Water

1.6 Role of Water in Aquatic Environments

« 2 Testing and Monitoring Water Quality — 6 classes

2.1 Methods of Water Testing

2.2 Interpreting Water Test Results

2.3 Using Testing Equipment Effectively
2.4 Regular Monitoring Practices

2.5 Identifying Water Quality Issues

2.6 Documenting Water Quality Data

* 3 Chemical Treatment Procedures — 6 classes

3.1 Introduction to Chemical Treatments

3.2 Chlorination Techniques and Dosage

3.3 Using Algaecides Safely

3.4 Balancing Water Chemistry with Chemicals
3.5 Emergency Chemical Procedures

3.6 Handling and Storing Chemicals

* 4 Preventing Algae and Contaminants — 6 classes

4.1 Understanding Algae Growth Factors
4.2 Preventive Measures for Algae Control
4.3 Identifying Common Contaminants

4.4 Water Filtration Techniques

4.5 Maintaining Clean Pool Surfaces

4.6 Seasonal Maintenance for Water Quality

* 5 Regulatory Standards for Water Quality — 6 classes

5.1 Overview of Water Quality Regulations
5.2 Compliance with Local Standards

5.3 Reporting Water Quality Issues

5.4 Understanding Inspection Processes
5.5 Consequences of Non-Compliance
5.6 Staying Updated on Regulations



a Lifeguarding and Rescue 20 chapters - 129 classes 100 marks



¢ 1 Understanding Aquatic Safety: Principles and Responsibilities —

5 classes

1.1 Define Key Concepts of Aquatic Safety

1.2 Identify Common Aquatic Hazards and Risks

1.3 Explore Lifeguard Responsibilities During Operations
1.4 Analyze Emergency Protocols for Aquatic Incidents
1.5 Apply Aquatic Safety Principles in Real-Life Scenarios

« 2 Essential First Aid Techniques for Aquatic Environments — 5

classes

2.1 Understand the Importance of First Aid in Aquatic Settings
2.2 ldentify Common Aquatic Injuries and Emergencies

2.3 Demonstrate Basic CPR Techniques for Lifeguards

2.4 Practice the Recovery Position for Aquatic Incidents

2.5 Apply First Aid Skills in Simulated Aquatic Scenarios

* 3 CPR and Emergency Response Procedures — 5 classes

3.1 Understand the Importance of CPR in Emergency Situations
3.2 Identify the Steps of CPR: A Step-by-Step Guide
3.3 Demonstrate Proper CPR Techniques on a Manikin

3.4 Recognize Signs Indicating the Need for CPR and Emergency
Response

3.5 Practice Emergency Response Scenarios and Role-Playing

* 4 Risk Assessment and Management in Hospitality Aquatic
Facilities — 5 classes

4.1 Identify Common Risks in Aquatic Facilities

4.2 Assess and Evaluate Risk Levels in Hospitality Settings
4.3 Develop Effective Risk Management Strategies

4.4 Implement Emergency Procedures for Aquatic Incidents
4.5 Review and Improve Risk Assessment Practices

¢ 1 Introduction to Lifeguarding — 5 classes

1.1 Role of a Lifeguard

1.2 Lifeguard Equipment Overview

1.3 Understanding Aquatic Environments
1.4 Communication Skills for Lifeguards
1.5 Legal Responsibilities of Lifeguards

* 2 Rescue Procedures and Techniques — 5 classes

2.1 Basic Rescue Techniques

2.2 Using Rescue Equipment

2.3 Water Rescue Strategies

2.4 Victim Assessment and Approach
2.5 Post-Rescue Care

* 3 Emergency Response Protocols — 6 classes

3.1 Assessing Emergency Situations

3.2 Activating Emergency Plans

3.3 Coordinating with Emergency Services
3.4 First Response Techniques

3.5 Post-Incident Review

3.6 Crisis Management Strategies

* 4 Scenario-Based Rescue Drills — 5 classes

4.1 Conducting Rescue Drills

4.2 Simulating Real-Life Scenarios
4.3 Teamwork in Rescue Operations
4.4 Evaluating Drill Performance
4.5 Improving Response Techniques

« 1 Lifeguard Responsibilities and Ethics — 6 classes

1.1 Understanding Lifeguard Duties
1.2 Ethical Decision Making

1.3 Professional Conduct Standards
1.4 Reporting and Documentation
1.5 Maintaining Vigilance

1.6 Role of Lifeguard in Community

¢ 2 Advanced Rescue Techniques — 6 classes

2.1 Use of Rescue Equipment
2.2 Water Entry and Exit Techniques
2.3 In-Water Rescue Strategies
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* 4 Communication and Teamwork in Emergencies — 6 classes

4.1 Effective Communication Skills

4.2 Team Roles in Emergencies

4.3 Conflict Resolution Techniques

4.4 Building Trust Among Team Members
4.5 Drills and Simulation Exercises

4.6 Feedback and Improvement

* 5 Case Studies of Rescue Scenarios — 6 classes

5.1 Analyzing Successful Rescues

5.2 Lessons from Failed Rescues

5.3 Comparative Analysis of Techniques
5.4 Real-Life Rescue Stories

5.5 Identifying Best Practices

5.6 Developing Action Plans

« 1 Basics of Lifeguarding — 6 classes

1.1 Understanding Lifeguard Responsibilities
1.2 Lifeguard Equipment Overview

1.3 Lifeguard Training Essentials

1.4 Legal Aspects of Lifeguarding

1.5 Lifeguard Physical Fitness

1.6 Lifeguard Ethics and Professionalism

¢ 2 Rescue Techniques and Equipment — 6 classes

2.1 Basic Rescue Techniques

2.2 Advanced Rescue Techniques

2.3 Use of Rescue Equipment

2.4 Rescue Scenarios and Simulations
2.5 Water Rescue Techniques

2.6 Rescue Breathing Techniques

¢ 4 Communication in Emergencies — 6 classes

4.1 Effective Communication Skills
4.2 Using Communication Equipment
4.3 Team Communication Strategies
4.4 Calming Distressed Individuals
4.5 Information Relay Techniques
4.6 Crisis Communication Principles

« 5 Lifeguard Team Coordination — 6 classes

5.1 Building a Lifeguard Team

5.2 Team Roles and Responsibilities
5.3 Effective Team Meetings

5.4 Coordination During Emergencies
5.5 Team Training Exercises

5.6 Evaluating Team Performance

* 17 Water Entry, Swimming Skills and Fitness for Rescuers — 10

classes

17.1 Fitness Requirements for a Lifeguard

17.2 Warm Up and Safe Exercise Habits

17.3 Efficient Front Crawl for Rescue

17.4 Breaststroke and Sidestroke for Approach
17.5 Treading Water and Surface Dives

17.6 Underwater Swimming and Object Retrieval
17.7 Entries From the Poolside Safely

17.8 Swimming With Rescue Equipment

17.9 Timed Swim Practice Sessions

17.10 Fitness Assessment Practical

« 18 Spinal Injury and Deep Water Rescue — 10 classes

18.1 Recognising Possible Spinal Injury

18.2 Preventing Injury at Pool Edges and Slides
18.3 Approaching a Casualty in Deep Water
18.4 Rescue From Face Up Position

18.5 Rescue From Face Down Position

18.6 Immobilising the Head and Neck

18.7 Using a Backboard in the Water

18.8 Removing a Casualty From the Pool

18.9 Team Roles During Spinal Rescue

18.10 Spinal Rescue Practical Drill



e First Aid and CPR for Aquatic Settings 18 chapters - 125 classes 100 marks



< 1 Basics of First Aid — 5 classes

1.1 Understanding First Aid Principles
1.2 Common Injuries and Treatments
1.3 First Aid Kit Essentials

1.4 Assessing Victim's Condition

1.5 Basic Bandaging Techniques

¢ 2 Cardiopulmonary Resuscitation (CPR) — 5 classes
2.1 CPR Techniques for Adults
2.2 CPR for Children and Infants
2.3 Using an AED Effectively
2.4 Recognizing Cardiac Arrest Signs
2.5 Post-CPR Care and Monitoring

* 3 Managing Aquatic Emergencies — 5 classes

3.1 Identifying Aquatic Hazards

3.2 Emergency Response Planning

3.3 Rescue Techniques in Water

3.4 Communicating During Emergencies
3.5 Post-Emergency Recovery Steps

< 5 Legal and Ethical Considerations — 6 classes
5.1 Understanding Consent in First Aid
5.2 Good Samaritan Laws
5.3 Confidentiality and Privacy Issues
5.4 Liability and Legal Responsibilities
5.5 Ethical Dilemmas in Emergency Care
5.6 Reporting Requirements for Injuries

« 1 Basic First Aid Principles — 6 classes

1.1 Understanding First Aid Basics
1.2 Assessing the Victim's Condition
1.3 Managing Bleeding and Wounds
1.4 Recognizing Shock Symptoms
1.5 Stabilizing Injured Persons

1.6 Basic First Aid Equipment

* 2 CPR Techniques and Guidelines — 6 classes

2.1 Understanding CPR Importance
2.2 Adult CPR Techniques

2.3 Child and Infant CPR

2.4 CPR Sequence of Actions

2.5 CPR for Drowning Victims

2.6 Post-CPR Care Procedures

« 3 Aquatic-Specific Injuries and Treatments — 6 classes

3.1 Identifying Common Aquatic Injuries
3.2 Treatment for Hypothermia

3.3 Managing Water-Related Cuts

3.4 Dealing with Sunburn and Heatstroke
3.5 First Aid for Marine Stings

3.6 Recognizing and Treating Cramping

¢ 4 Using AED in Aquatic Emergencies — 6 classes
4.1 Understanding AED Functionality
4.2 AED Placement and Use
4.3 AED Protocols in Water Settings
4.4 Combining AED with CPR
4.5 AED Maintenance and Checks
4.6 Legal Aspects of AED Use

< 5 Legal Considerations in First Aid — 6 classes
5.1 Understanding Consent in First Aid
5.2 Good Samaritan Laws Overview
5.3 Liability Issues in First Aid
5.4 Reporting and Documentation Requirements
5.5 Confidentiality and Privacy Concerns
5.6 Emergency Services Collaboration

* 1 Fundamentals of First Aid — 6 classes

1.1 Understanding First Aid Principles
1.2 Assessing the Scene for Safety
1.3 Recognizing Medical Emergencies
1.4 Basic First Aid Techniques

1.5 First Aid for Common Injuries

1.6 Emergency Action Plans

« 2 Cardiopulmonary Resuscitation Techniques — 6 classes

2.1 Introduction to CPR

2.2 CPR for Adults

2.3 CPR for Children and Infants

2.4 Using an AED

2.5 CPR Techniques for Drowning Victims
2.6 Post-Resuscitation Care

* 3 Managing Aquatic Injuries — 6 classes
3.1 Identifying Aquatic Injuries
3.2 Treating Cuts and Scrapes
3.3 Dealing with Sprains and Strains
3.4 Handling Hypothermia
3.5 Managing Heat-Related llinesses
3.6 Emergency Transport of Injured Persons

« 4 First Aid Equipment and Usage — 6 classes

4.1 Overview of First Aid Kits

4.2 Essential First Aid Supplies

4.3 Using Bandages and Dressings

4.4 Understanding Splints and Supports
4.5 Maintaining First Aid Equipment

4.6 Innovations in First Aid Technology

* 14 Primary Survey and Casualty Assessment — 10 classes

14.1 Checking Scene Safety First

14.2 Calling for Help and Using Emergency Numbers
14.3 Checking Responsiveness

14.4 Opening and Checking the Airway

14.5 Checking Breathing for Ten Seconds

14.6 Recovery Position Technique

14.7 Recognising Shock and Its Signs

14.8 Questioning a Conscious Casualty

14.9 Recording Casualty Details and Times

14.10 Primary Survey Practical Drill

« 15 Drowning Recognition and Resuscitation for Infants and
Children — 10 classes

15.1 Drowning Process Explained

15.2 Spotting Active and Passive Drowning

15.3 Rescue Breathing in Water and on Land
15.4 Compression Technique for Infants

15.5 Compression Technique for Children

15.6 Breaths and Ratios by Age Group

15.7 Dealing With Vomiting During Resuscitation
15.8 Continuing Until Help Arrives

15.9 Oxygen Equipment Basics

15.10 Child and Infant Resuscitation Practical

« 16 Bleeding, Wounds, Burns and Fractures — 10 classes

16.1 Types of Wounds Seen at Pool Areas
16.2 Controlling Severe Bleeding

16.3 Dressings Bandages and Slings

16.4 Treating Minor Cuts and Grazes

16.5 Burns and Scalds Treatment

16.6 Chemical Burns and Eye Splashes
16.7 Recognising Fractures and Sprains
16.8 Supporting Broken Limbs

16.9 Head Injuries and Concussion Signs
16.10 Wound and Fracture Care Practical

« 17 Medical Emergencies and Heat lliness at the Pool — 10 classes

17.1 Heart Attack Recognition
17.2 Stroke Signs and Quick Response
17.3 Asthma Attacks and Inhalers



° Pool Risk, Safety Rules and Supervision 32 chapters - 168 classes 100 marks



¢ 1 Understanding Pool Supervision — 4 classes * 4 Signage and Pool Rules — 5 classes

1.1 Role of a Pool Supervisor 4.1 Importance of Pool Signage

1.2 Importance of Vigilance 4.2 Designing Effective Signs

1.3 Recognizing Potential Hazards 4.3 Communicating Pool Rules

1.4 Communicating with Pool Users 4.4 Legal Requirements for Signage

. L . 4.5 Sign Placement Strategies
« 2 Effective Monitoring Techniques — 4 classes

2.1 Visual Scanning Methods « 3 Developing Safety Protocols — 6 classes

2.2 Using Technology for Safety 3.1 Creating Comprehensive Safety Plans

2.3 Maintaining Awareness of Surroundings 3.2 Establishing Emergency Response Protocols
2.4 |dentifying Distress Signals 3.3 Training Staff on Safety Protocols

3.4 Reviewing and Updating Protocols

*3R ndin Emergencies — 4 cl
3 Responding to ergencies classes 3.5 Communicating Safety Protocols Effectively

3.1 Basic First Aid Procedures 3.6 Implementing Protocols in Real Scenarios

3.2 Emergency Communication Protocols
3.3 Evacuation Techniques * 4 Regular Safety Audits and Inspections — 6 classes

3.4 Post-Incident Reporting 4.1 Conducting Safety Audits

4.2 Developing Inspection Checklists

. i —4cl
1 Standard Operating Procedures classes 4.3 Analyzing Audit Results

1.1 Understanding Pool Rules 4.4 Scheduling Regular Inspections

1.2 Daily Maintenance Checklist 4.5 Involving Team Members in Audits

1.3 Monitoring Pool Usage 4.6 Reporting Audit Findings
1.4 Reporting Incidents Effectively
* 5 Emergency Preparedness Planning — 6 classes

« 2 Emergency Response Protocols — 4 cl
9 Y p classes 5.1 Creating Emergency Response Plans

2.1 Recognizing Emergency Situations
2.2 Basic First Aid Techniques
2.3 Communication During Emergencies

5.2 Conducting Emergency Drills
5.3 Establishing Communication Channels

5.4 Identifying Emergency Resources

2.4 Role of Lifeguards in Crises 5.5 Training for Crisis Situations

3 Creating an Emergency Action Plan — 4 classes 5.6 Bvaluating Emergency Preparedness

3.1 Identifying Potential Risks 1 Importance of Pool Signage — 6 classes

3.2 Establishing Response Teams 1.1 Understanding Pool Signage

3.3 Practicing Emergency Drills 1.2 Types of Pool Signage

3.4 Reviewing and Updating Plans 1.3 Legal Requirements for Signage

« 1 Identifying Potential Hazards — 4 classes 1.4 Designing Eye-Catching Signage
1.5 Placement of Signage
1.1 Common Pool Hazards i . .

o . 1.6 Evaluating Signage Effectiveness
1.2 Identifying Slippery Surfaces

1.3 Recognizing Electrical Risks « 2 Creating Effective Pool Rules — 6 classes

1.4 Assessing Weather-Related Hazards 2.1 Fundamentals of Pool Rules

« 2 Evaluating Risks in Pool Areas — 4 classes 2.2 Involving Stakeholders in Rule Creation
. . 2.3 Clarity and Simplicity in Rules
2.1 Conducting Risk Assessments o

. ) 2.4 Communicating Rules to Guests
2.2 Analyzing User Behavior o X

, ) — 2.5 Reviewing and Updating Rules

2.3 Understanding Lifeguard Responsibilities
. ] o 2.6 Enforcement of Pool Rules
2.4 Documenting Risk Findings

) * 3 Spa and Hot Tub Safety Guidelines — 6 classes
< 3 Implementing Safety Measures — 4 classes

3.1 Understanding Spa Hazards
3.2 Safety Features of Hot Tubs
3.3 Temperature Control Guidelines

3.1 Establishing Safety Protocols
3.2 Training Staff on Safety
3.3 Regular Safety Equipment Checks . )
3.4 Chemical Safety in Spas

3.4 Creating Emergency Action Plans
3.5 Emergency Procedures for Spas

* 1 Roles and Responsibilities of Pool Supervisors — 5 classes 3.6 Guest Education on Spa Safety

1.1 Understanding Pool Supervisor Duties - 4 Educating Guests on Safety Rules — 6 classes

1.2 Importance of Safety Protocols i
4.1 Importance of Guest Education

4.2 Methods for Educating Guests
4.3 Using Visual Aids for Education

1.3 Effective Communication Skills
1.4 Emergency Response Planning

1.5 Leadership in Pool Management . o
4.4 Interactive Safety Briefings

* 2 Monitoring Pool Activities — 5 classes 4.5 Feedback Mechanisms for Guests

2.1 Observational Techniques for Safety 4.6 Reinforcing Safety Messages

2.2 Identifying Unsafe Behaviors « 5 Monitoring Compliance with Safety Rules — 6 classes

2.3 Using Surveillance Equipment . -
5.1 Establishing Monitoring Protocols

5.2 Conducting Safety Audits

5.3 Role of Staff in Monitoring
« 3 Handling Guest Interactions — 5 classes 5.4 Documenting Compliance Issues
5.5 Taking Corrective Actions

2.4 Maintaining Pool Area Discipline
2.5 Reporting and Documentation

3.1 Customer Service Excellence
3.2 Addressing Guest Concerns 5.6 Reporting Compliance Findings
3.3 Promoting a Welcoming Environment « 1 Identifying Potential Risks — 6 classes
3.4 Cultural Sensitivity in Interactions . .

1.1 Understanding Risk Factors

3.5 Conflict Management Strategies
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